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Audit Summary 

 

Introduction 
This report summarizes the results of a re-certification audit of the Sustainable Forestry Initiative (SFI) 
Certified Sourcing program conducted on Resolute Forest Product’s, Ponderay Newsprint Company (PNC) 
facility located in Usk, WA. Jim Colla, Bureau Veritas Certification Lead Auditor, conducted the audit on 
November 13, 2015. 

 
Audit Scope, Objectives and Process 

The scope of the audit is “Fiber Sourcing under open market programs for the Ponderay Newsprint Company 
Operations in Usk, WA”. The goal is continued certification under the SFI 2015-2019 Certified Sourcing 
Standard.  Two objectives of the SFI audit were to verify that the Program Participant’s SFI Program is in 
conformance with the SFI Objectives, Performance Measures, and Indicators, and any additional indicators 
that PNC chooses, and verify whether PNC has effectively implemented its SFI Standard program 
requirements on the ground.   
 
The opening meeting occurred on November 13, 2015 and took place in PNC mill in Usk, WA. During the 
opening meeting the objectives for the re-certification audit were outlined and the audit process for collecting 
evidence and making audit findings was explained.  Findings of non-conformance, opportunities for 
improvement, and appeals were also explained.  Confidentiality was assured. The audit plan was discussed 
and agreed to, and the time of the closing meeting was also confirmed.  There were no substitutions or 
edifications of SFI indicators.  Standard Bureau Veritas Certification protocols and forms were applied 
throughout the audit as provided by the current version of the Bureau Veritas Certification SFI Auditor 

Handbook.  Field notes and an SFI indicator checklist were completed.  Chris Childers – Procurement 
Manager and Jason Betz - Procurement Forester, were present throughout all portions of the audit. 

.   

 
Audit Plan 

After discussing the goals and objectives of the audit, the audit plan and logistics were reviewed and the sites 
confirmed to conduct the field portion of the audit in a timely manner.   Sourcing sites covered during the 
surveillance audit were selected based on activities and potential risks since the last audit.  A total of four 
operating locations were visited, including the now opened log yard on the PNC site. The complete audit 
schedule is detailed in the audit plan on file with Bureau Veritas.   
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Company Information 
Ponderay Newsprint Company is a partnership corporation, of which Resolute Forest Products is the majority 
owning and managing partner that produces newsprint paper for customers across North America.  PNC has 
been represented on the Idaho SFI State Implementation Committee since its original Registration Audit on 
June 5, 2005 and is also represented on the Washington and Montana SFI State Implementation Committees. 
PNC’s fiber sourcing management program is guided by internal policies/procedures and applicable WA, ID 
and MT forest practices legal requirements and best management practices. Resolute has several other 
facilities certified outside the scope of this single site certificate.   

 
Audit Results 

The audit consisted of document and record reviews and interviews. In addition four field locations including 
the active log yard were visited; the field sites only included three non-industrial private forest tracts; the 
highest risk sites from which PNC may source, none of which were active at the time on inspection. 

 

Objective 1-Biodiversity in Fiber Sourcing:   
PNC has maintained and updated their landowner outreach package to address biodiversity. Information 
describing conservation of critical wildlife habitat is contained for TES in ID, WA and MT. TES and 
importance of biodiversity across the landscape is specifically noted.  PNC has met and discussed biodiversity 
and landscape scale issues issue with a number of entities and at a number of venues, including the annual 
Forester Forum. 

 
Objective 2-Adherence to Best Management Practices:  
Policies are well documented in the handbook and have been updated to reflect the 2015:2019 SFI standards. 
Contractors are well versed in PNC sourcing policies as they must sign a Log Purchase Agreement (LPA) that 
contains company policy. The Resolute website notes fiber sourcing policy company wide. BMP inspection 
policies, priorities and sampling intensities are well defined. PNC conducts monthly reviews of BMP and 
regulatory compliance with the state agencies. Any deficiencies are directly addressed with the supplier. All 
sites visited had LPAs in place requiring BMPs. 

 
Objective 3-Use of Qualified Resource and Qualified Logging Professionals: 
PNC encourages landowners and wood suppliers to utilize the services of certified logging professionals 
(where available), qualified resource professionals and qualified logging professionals that are contained on 
training databases of the Washington Contract Loggers Association, the Associated Logging Contractors of 
Idaho, and Montana Accredited Logging Professionals; The landowner/supplier packet “encourage(s) that at 
least one member of each logging crew onsite has successfully completed an SFI Program SIC sponsored 
logger training program” and encourages landowners to “utilize the services of Qualified Resource 
Professionals”. PNC tracks the volume of wood provided by trained professionals, which in 2014 was 96%. 
Procurement policies address logger training goals and objectives.  

 
Objective 4-Legal and Regulatory Compliance:   
A log purchase agreement cannot be issued without a valid FPA or HRA notification from the state. PNC 
reviews state inspection reports; utilizes internal sites visits and inspection forms per handbook procedures and 
uses these to document and follow up with non-compliance issues. These visits and forms record compliance 
levels with laws and regulations. PNC will monitor information from SIC and address inconsistent practices 
via handbook policies to deal with inconsistent practices. PNC maintains and implements a Program to 
Address Fuel, Oil Spills and Hazardous Waste issues and ensure compliance with State, Federal and Local 
laws. PNC has developed and documented a risk assessment regarding the potential to acquire logs from 
illegal sources and written a policy that addresses all requirements of this indicator. Records and documents 
are maintained for every fiber sourcing transaction. 
 

Objective 5-Forestry Research, Science and Technology:  
Contributions are detailed in the SFI annual report. PNC and its managing partner Resolute Forest Products 
financially support research programs addressing all of the issues identified in this Objective.  PNC provides 
financial support to the National Council for Air and Stream Improvement (NCASI).  NCASI’s forestry 
program,Forest Resources Association (FRA), Northeast Washington Forestry Coalition (NEWFC), Wood 
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Supply Research Institute (WSRI), and Resource Information Systems, Inc. (RISI) and their research 
programs address forest health and productivity.  PNC tracks information on forest health and productivity 
from various sources. PNC includes local information on climate change in their landowner packets and 
participates in NCASI webinars on climate change. 

  
Objective 6-Training and Education:   
The SFI commitment statement is posted in the mill and included in supplier letters and landowner packets. 
Key PNC personnel have been trained on the SFI program. PNC requires its wood producers to require their 
contractors to complete SIC recognized wood producer training and continuing education programs.  PNC will 
purchase, documented on a LPA, raw material from certified logging professionals (where available) and from 
wood producers that have completed training programs and are recognized as qualified logging professionals.  
The PNC procurement forester verifies supplier training status annually and tracks the percentages of logs 
purchased from trained loggers. The data is summarized and reviewed at the management review meeting.  
PNC supports and participates in the Washington, Idaho, and Montana SFI State Implementation committees 
and maintains documentation of curriculums and participation in support of training programs. Chris Childers 
represents PNC on the SICs. 
 

Objective 7-Community Involvement and Landowner Outreach:  
Chris Chiders actively participates in the Washington, Idaho, and Montana SFI State Implementation 
Committees and maintains records showing support and involvement in the SICs. PNC has assembled 
information from all three SICs and states into one comprehensive document. The landowner packets are well 
done and targeted at on-the-ground practical implementation, and address all applicable indicators.  PNC 
works with private landowners or contractors to encourage conservation of working forests and support the 
American Tree Farm System.  PNC has an established process for responding to public inquiries about forest 
practices.  Any calls or inquiries received are referred to the Wood Procurement Manager. Nothing to report in 
the last year. 

 
Objective 8-Public Land Management Responsibilities:  
While PNC may receive wood from public lands under a LPA, they do not have public land management 
responsibilities. PNC continues to participate in a variety of collaborative processes with multiple stakeholders 
on public land management issues. 
 

Objective 9-Communications and Public Reporting:   
The 2014 PNC Audit Report is posted on the SFI Website. All records necessary for reporting to SFI are 
maintained electronically and were reviewed as part of this audit. 
 
Objective 10-Management Review and Continual Improvement:   
PNC’s Procurement Manager annually meets with the Mill Manager to review SFI program reports, 
commitments, policies, and plans to evaluate their effectiveness.  PNC references its management review 
process in its SFI Policy regarding its commitment to the SFI Standard. The November 11 minutes summarize: 
review of the 2014 SFI annual report; progress on 2014 SFI continual improvement items; review of PNC SFI 
Handbook, including changes made; compliance with applicable laws and regulations; % of raw material 
supplied by “qualified” loggers and from certified lands; feedback from supplier interviews and surveys; 
results of 2014 SV-2 BV audit; PNC resource packet distribution; roles of Woodland Department staff; and 
readiness for the 2015 recertification audit. 

 
Objective 11-Promote Conservation of Biological Diversity, Biodiversity Hotspots and High-
Conservation Wilderness Areas: Not applicable 
 
Objective 12-Avoidance of Controversial Sources including Illegal Logging: Not applicable 
 
Objective 13-Avoidance of Controversial Sources including Fiber Sourced from Areas without 
Effective Social Laws:  Not applicable 
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Findings 
 

Previous non-conformances:  None issued 
 

Non-conformances:  None issued 

Opportunities for Improvement:  None issued 

 

Notable Practices:  None issued 
 
Logo/label use: 
PNC continues using the SFI Certified Sourcing logo for promotional purposes on a periodic internal 
newsletter; they have yet to use the trademark on-product. Use approvals have been obtained from SFI, Inc. 
and are on file.  

 

SFI reporting: 

The 2014 audit report for Ponderay Newsprint Company is on the SFI website as required. PNC has 
submitted 2014 annual report data to SFI as requested. 
 

Conclusions 
 
The closing meeting was held in the field near Oldtown, ID on November 13, 2015.  The findings related to all 
audited indicators were reviewed, and the confidentiality of audit results assured.   In the opinion of the 
auditor, Resolute Forest Product’s, Ponderay Newsprint Company continues to implement an effective SFI 
program that meets the requirements of the SFI 2015-2019 Fiber Sourcing Standard.   Immediate re-

certification is recommended.  
 
SEE SF61 FOR AUDIT NOTES  
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Summary of Audit Findings: 

Audit Date(s): From: November 13, 2015 To:  November 13, 2015 

Number of SF02’s Raised:  Major: 0 Minor: 0 

Is a follow up visit required: Yes  No  X Date(s) of follow up visit:  

Follow-up visit remarks: 

 

Team Leader Recommendation: 

Corrective Action Plan(s) Accepted Yes  No  N/A X Date:  

Proceed to/Continue Certification Yes X No  N/A  Date: Nov 13, 2015 

All NCR’s Closed Yes  No  N/A X Date:  

Standard audit conducted against: 

1) SFI 2015-2019 Fiber Sourcing 3)  

2)  4)  

Team Leader (1): Team Members (2,3,4…) 

Jim Colla 2)  

3)  

Scope of Supply: (scope statement must be verified and appear in the space below) 
Fiber Sourcing under open market programs for the Ponderay Newsprint Company Operations in Usk, WA 
Accreditation's ANAB     

Number of Certificates 1     

Proposed Date for Next Audit Event 

Date November 2016 

Audit Report Distribution 

Bureau Veritas Certification: CAC – Dawn Komnick, dawn.komnick@us.bureauveritas.com 

Ponderay Newsprint, Chris Childers:  Chris Childers; chris.childers@resolutefp.com    

Resolute Forest Products: Kevin Gallagher; kevin.gallagher@resolutefp.com     
 

Clause  Audit Report 

Opening 
Meeting 

Participants: 
Discussions:  

Chris Childers, PNC Procurement Manager; Jason Betz, Procurement Forester; 
and Jim Colla, lead auditor. 
� Introductions 
� Scope of the audit  
� Audit schedule/plan 

� Nonconformance types – Major / Minor  
� Review of previous nonconformances - 0. 
� Process approach to auditing and audit sampling 

� Confidentiality agreement 
� Termination of the audit 
� Appeals process 
� Closing meeting timing 

Closing 
Meeting 

Participants: 
Discussions: 

Chris Childers, PNC Procurement Manager; Jason Betz, Procurement Forester; 
and Jim Colla, lead auditor  
Introductions and appreciation for selecting Bureau Veritas Certification. 
� Review of audit process - process approach and sampling. 
� Review of OFIs and System Strengths 
� Nonconformance’s - 0 
� Date for next audit.  
� Reporting protocol and timing 

 


